Setting up your new spam filter

1. Open up Internet Explorer and go to http://my.appriver.com/.

= - Please Log in Username Password - Windows Internet Explorer

@.\-}; - Ehttp:,l’,l’my.appriver.:omf v‘ | x |:
File Edit view Favorites Tools  Help
T:? ke [E- Flease Log in Username Password ] 1 ﬁ b

- SECURET/IDE.

1~[~SHAM ARD VIRUS PROTECTION - EASY, EFFECTIVE, AFFORDABLE ™
Please Log in
Username or Email
[ | Have an email address on this system?

password Click here to register for access to view your held mail.
Click here to have your validation email resent to you.
| | s Login

Click here if you forgot your password.

2. Click on “Click here to register for access to view your held mail.”

{= Register to View Held Mail - Windows Internet Explorer

@'\T) - Ehttp:,i,imy‘apprlver‘cnm,l’newuser.asn

File Edit ‘View Favorites Tools  Help

72? 4% [ERegistEr to Yiew Held Mail I l
e

J j SPAM AND VIRUS PROTECTION - EASY, EFFECTIVE, AFFORDABLE ™

Set up your account.

Your Email address (will become your username)

Choose a Password (does not have to be the same as your email password)

Validate
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3. Enter your email address AND your network password. Then click the “validate”
button.

4. You will receive a confirmation email in a few minutes. You must go to this
email and click the link to validate and login the first time.



5. Upon login you will see this screen.
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6. The first thing you need to do is go to “My Settings”
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7. Select the “Please send me my Daily Spam LabReport containing my held spam
from the previous day”. Unselect all other options. Then click on “Update”.



8. You will now receive a reminder email daily with a preview of anything in your
spam filter.

9. To access your quarantined email you will go to http://my.appriver.com and login.

10. The two options you will use on a regular basis are “Spam” and “Virus”.

11. “Spam” will show you a list of quarantined emails. You must select your emails
for either “Release Marked” or “Delete Marked” option. SEE BELOW
DIAGRAM.

12. DO NOT CLICK *“Clear My Quarantine” as this will delete all without giving
you any options.
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13. The Virus option will show you any emails that detected viruses in them.



